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Abstract: The current study aimed to explore the
experience of parents of children with autism spectrum
disorder (ASD) in Saudi Arabia during the diagnostic
journey. The study employed a qualitative approach
using semi-structured interviews with a sample of nine
parents whose children had been diagnosed with ASD.
The results revealed eight main themes that reflected
families’ overall experiences throughout the
diagnostic journey: early observation and doubt, initial
emotions and reactions, societal influence on the
diagnostic decision, family involvement in the
diagnostic process, geographical and procedural
challenges, variability in diagnostic quality, post-
diagnosis support, and useful information and positive
experiences. The findings were discussed in light of
previous literature, and recommendations were
provided to improve the quality of diagnostic services
and support programs for families of children with
ASD.

Keywords: Autism Spectrum Disorder, Diagnostic
journey, Parents, Lived experiences, Saudi Arabia.
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