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Level of Satisfaction with College Life during Coronavirus Pandemic (Covid-19) from the Viewpoints of
Qassim University Students

Prof. Ali S. Shayea Nourah Suleiman Al-Humaid
Prof Educational Management Planning PhD student of educational management,
College of Education, Qassim University College of Education, Qassim University

Abstract: The study aimed to identify the level of satisfaction with college life in light of Coronavirus pandemic
(Covid-19) from the viewpoints of Qassim University students, and to explore whether there were statistically
significant differences between the mean scores of the responses of participants due to the two variables of
(gender, grade), The descriptive survey method was used, and the study utilized a questionnaire as the instrument
of the study. The sample consisted of 382 male and female students, who were randomly selected. The study
revealed that the level of satisfaction with college life during Coronavirus pandemic was largely high, as well as
all dimensions of the questionnaire, except for the dimension of satisfaction with colleagues, which came very
high. Statistically significant differences were found in the degree of students' satisfaction with (colleagues,
professors, and university services) due to the gender variable, in favor of females. As for the dimension of
satisfaction with academic achievement, there were no differences due to the gender variable, and there were no
statistically significant differences in the level of satisfaction with college life due to the difference in the
student's grade. In light of findings, the study provided a set of recommendations, including enabling faculty
members and students with distance education skills, by holding training meetings on a regular and continuous
basis, opening developed affiliation to all theoretical and literary disciplines, which depends entirely on distance
education, presenting part of courses via e-learning platforms, especially the general courses, after the vanish of
Coronavirus crisis.

Keywords: Satisfaction with college life, satisfaction with academic study, Coronavirus, Covid-19, Qassim
University
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