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Implementing the principles of Total Quality Management in General Education Schools in Al Majma’a
Dr. Abdul Karim bin Abdul Aziz Al-Mehrij
Associate Professor in the Department of Management and Educational Planning, Faculty of Social Sciences, Imam
Muhammad Bin Saud Islamic University

Abstract: This study aims at by determining the degree of application of TQM principles in schools, the
difficulties that limit their application, and the proposals of the application of these principles. The researcher used
the descriptive method. Data was gathered using a questionnaire and the research sample consisted of supervisors
of school leadership in the Administration of Education in Al-Majma'a Governorate, semester 2, for the academic
year 1437/1438 AH (46 supervisors in total or 85. 5% of the total study population). The main results were: The
degree of application of the principles of TQM in general education schools is: "average". Members of the study
agreement the difficulties that limit the application of the principles of TQM in the general education schools in
Al-Majma'a Governorate. and the proposals to promoting the application of this principles. The study
recommended adopt the concepts of TQM and its principles in general education schools, intensifying training
courses and workshops for leaders of general education schools on the principles of (TQM)

Keywords: General Education Schools. Principles of Total Quality Management. Total Quality Management.
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