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Factors Influencing the Adoption of Cloud Computing in Higher Education from The
E-learning Deans’ Point of View

Dr. Farhan Yetaim Alenezi
Vice Dean, Deanship of e-Learning and Distance Learning,
Northern Border University (NBU) Arar, Saudi Arabia

Abstract: This study aims to identify the factors affecting the adoption of Cloud Computing at Saudi Arabia’s
government universities, from a specialists’ point of view who is responsible for the integration of technology in
order to support learning steps at such universities. It also aims to identify proposals meant to adopt Cloud
Computing effectively in Saudi Arabian university education system. The researcher used Qualitative method
(based on interviews) thus interviewed 17 Deans of E-Learning & Distance Learning Deanships at the Saudi
Arabian universities. The results of this study revealed four main factors affecting the adoption of Cloud
Computing in Saudi university education: security effectiveness; cost saving; reliability and top management
support. It is worth mentioning that security factor was most influential one, followed by cost saving factor.This
study further suggested many proposals aimed at adopting Cloud Computing effectively in Saudi university
education sector. Most important one is to prepare faculty members to use Cloud Computing through the training
courses. This study thus suggests creating both public and private Clouds for each and every university.
Furthermore, universities must also set special conditions for Cloud service providers in order to raise the level of
security & reliability, and must arrange facilities for weekly backup of specific Clouddata, transferred to the
university servers.

Keywords: educational technology, e-learning, higher education, universities.
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