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Factors affecting Students’ Satisfaction with the e-courses in the Saudi Electronic
University and its impact on their achievement

Dr. Hamada Al-Saadoun
Assist. Professor of Saudi Electronic University

Abstract: The study aims to assess the students’ satisfaction with the e-courses in the Saudi Electronic
University and to investigate whether there is a significant relationship between the students’
satisfaction and their achievement. The study also aims to investigate the impact of students’
interaction with content, their interaction with faculty, interaction with other students, and interaction
with the computer on their satisfaction with the e-courses in the Saudi Electronic University.
Regression, correlation, and descriptive analytical approach are used for data analysis. The study
found that students were satisfied with their e-courses and there was a significant relationship between
students’ satisfaction and their achievement. The study also found that 60% of the variance in the
students’ satisfaction with e-courses can be explained by the four factors.

Key words: Institutions of Higher Education, students’ satisfaction with e-courses, factors affect
students’ satisfaction.
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