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The Extent to Which Jordanian Private Universities Apply Deming's Principles for Comprehensive
Quality Management: faculty and administrative staff members' perspective

Dr. Ahmad Mohammad Oklah alzbon DR. Ameen mohammad nimer DR. Mohammad Husni Abumelhim
Al-balq'a Applied University - Ajloun Foundations of education- Najran Al-balq'a Applied University - Ajloun
University College University University College

Abstract: This study aims at investigating the extent to which Jordanian private universities apply
Deming's principles for Comprehensive Quality management from faculty and administrative staff
members' perspective. To achieve the goal of this study, a 14-item questionnaire was designed in relation
to Deming's principles for comprehensive quality management. The sample of the study consisted of
(134) respondents randomly selected during the summer session of the academic year 2014/2015. Results
of the study revealed a high level of application of Deming's principles by Jordanian private universities.
The study also revealed a statistically significant difference at the level of (a< 0.05) regarding the extent
to which Jordanian private universities apply Deming's principles under study from the perspective of the
faculty and administrative staff members with regard to the gender in favor of male’s informants. It also
reveals that there is no statistically significant difference at the level of (a< 0.05) with regard to the study
variables related to career title, career experience or university.

Keywords: private universities, Deming's principles, comprehensive quality.
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