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Abstract. Study aimed to measure the quality of educational services provided by the Faculty of
Education , University of Najran, and determine the differences between the mean scores of the students
to identify the quality of educational services, related to these variables: gender (male / female), specialty
(home economy / kindergarten / special education).

The main results are:

1 - The mean was (2.7311), and the standard deviation was (0.67092), which means that the quality
of educational services provided by the faculty was moderately from the point of view of male and female
students.

2 - The mean for males was (2.7098), and the standard deviation was (0.60099), while the mean for
females was (3.1490), and the standard deviation was (0.59440). The t value calculated for significant
differences of gender variable was (4.647), and the level of significance was (0.01) for females.

3 - The sample groups’ means (home economics, kindergarten, special education) were,
respectively: (2.8719, 2.1940, 2.9294), and the standard deviations were (0.53106, 0.57581, 0.63524).
The "f" value calculated for significant differences between sample groups was (43.563), and the level of
significance was (0.01).

4 - Scheffe test results for determining trends differences were: (0.67792) between the home
economy and kindergarten for home economy group, (0.05750) between home economy and special
education for home economy group, and (0.73542) between kindergarten and special education for
special education group.

Keywords: The quality of educational services — Measuring Service Quality — Dimenions of Service
Quality - Model Gap — Model Service Quality — SERVQUAL — SERVPERF — HEDPERF.



